
User Guide

Instructional Guide for Electronic Application Submission System

FOR PRODUCER USE ONLY. NOT FOR USE WITH THE PUBLIC. 



Section 1: How to Access

Go to www.globalatlantic.com

1. Log in to your Independent Agent Account

2. Select the SnapApp button at the top of the page

3. A notice will appear that you are leaving the web site. Select Agree to proceed. 

From the main screen you may select:
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Section 2: New Application

To create a New Application

1. Select New Application

2. Jurisdiction: Select your state

3. Product Type: Select Fixed Index Annuities

4.  Select Product

5. Required Forms will be shown, select  
Create Application

6. Enter a unique name for this application. Select Create.
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You will then be taken into the application. This is 
similar to the standard application you are used 
to seeing. Required fields show in red. Additional 
required fields may display, depending on selections 
made throughout the application. 

Please note: If you don’t enter a mandatory field, 
you can continue to the next page but cannot 
submit the application.

For each form and page of the application, the system 
will walk you through each respective section to 
ensure everything is filled out in its entirety. 

FOR PRODUCER USE ONLY. NOT FOR USE WITH THE PUBLIC. 



Section 3: Using E-Signature

Once this section is completed you will be brought 
to the Signatures section where you and your 
client can electronically sign the application. This 
is optional. You may still have the application 
printed and hand signed if you so choose. If you are 
choosing to electronically sign you can email the 
application to the owner to sign as well, if need be.  

Please note: If you missed any required information, 
you will not be able to access the signatures and 
submit sections. 

Select Use E-Signature

Note: Once you select this option, you cannot make 
any further edits to the application. 

Signature Types:

Owner: Person who owns the annuity (may be the 
same person as the annuitant)

Agent: Person selling the annuity

Once all necessary signatures are complete, you 
may submit the application for review. If there is any 
outstanding information necessary to process the 
application, we will reach out to you directly.  
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Section 4: Miscellaneous 

Attachments: If you need to include any documents 
that support the application (or are required) you 
may attach them to your application under Other 
Actions, Documents.

1. Complete the application (do not submit yet)

2. Gather required signatures

3. Create a PDF of the document(s) you want 
to attach

4. Click Other Actions and select Documents

5. Choose the file type and upload to attach 
the document

Notifications: You may see various notifications 
throughout the application process. Many of these 
notifications are tips to help simplify the process. 

FOR PRODUCER USE ONLY. NOT FOR USE WITH THE PUBLIC. 



5

Section 5: Using SnapApp in  
an Offline Environment 

You can use the Console tool to edit/complete an application when there is no internet connectivity.

Install Console on your device (requires devices running Windows Vista+):

1. Click on My Preferences

2. Select Add New Device  
(in the Mobile Access section)

3. Copy the Activation Key  
(or click Send Key to get it in an email)

4. Click Get Install and follow the instructions 
to install Console 

You’ll be prompted to enter the Activation Key and 
create a 4-digit PIN

Using Console

While connected to the internet: 

1. Create an application in SnapApp using your 
browser

2. Open Console by selecting it from the 
Insurance Technologies folder in your 
Windows Start Menu

3. “Check Out” the application(s) created  
in Step 1

 The “Checked-Out” application(s) can now 
be completed in Console at a later time even 
if internet is not available.
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Supported Browsers:
• Microsoft Internet Explorer, Version 9+

• Mozilla Firefox Version 7+

• Google Chrome Version 14+

• Safari Version 5+

• iPad tablet running iOS 5+

• Tablets running Android OS 2+

• Console (offline) tool requires devices running Windows Vista+
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Editing/completing the application in Console – 
internet is not required

1. Open the “Checked-Out” application  
in Console

2. Enter application information just as you 
would in the SnapApp browser view. Any 
information entered, including electronic 
signatures is saved.

When connected to the internet

1. Use Console to “check-in” the application

2. Use the SnapApp browser view to submit 
the application
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Global Atlantic Financial Group 

Global Atlantic Financial Group, through its subsidiaries, 

offers a broad range of retirement, life and reinsurance 

products designed to help our customers address financial 

challenges with confidence. A variety of options help 

Americans customize a strategy to fulfill their protection, 

accumulation, income, wealth transfer and end-of-life needs.

Global Atlantic was founded at Goldman Sachs in 2004 and 

separated as an independent company in 2013. Its success 

is driven by a unique heritage that combines deep product 

and distribution knowledge with leading investment and risk 

management, alongside a strong financial foundation.

globalatlantic.com

Global Atlantic Financial Group (Global Atlantic) is the marketing name for Global Atlantic Financial Group Limited and its subsidiaries, including Forethought 
Life Insurance Company and Accordia Life and Annuity Company. Each subsidiary is responsible for its own financial and contractual obligations.
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SEC or any state securities regulatory authority. It’s not acting in any fiduciary capacity with respect to any contract and/or investment.


